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WELCOME TO OUR SCHOOL VOLUNTEER PROGRAM 
 
We hope you will gain enjoyment and satisfaction from your involvement with the children and 
teachers.  Your involvement will assist the students with their learning.  The staff of Koumala 
State School appreciate the contribution of volunteers who assist the students in our school. 
 
 
WHY CLASSROOM VOLUNTEERS? 
 
Because children, teachers and volunteers all benefit from a successful volunteer program. 
 
REASONS WHY PEOPLE VOLUNTEER 
• They enjoy working with children. 
• They find out what their children are doing at school. 
• They develop a good relationship with the teacher. 
• They let their child know that school is important. 
• They feel they are doing something worthwhile. 
• They help children with their learning. 
• They make new friends. 
• “My child likes me being there.” 
 
WHY TEACHERS WELCOME VOLUNTEERS 
• To work with groups and individuals. 
• To keep children on task. 
• To guide and assist children in learning. 
• To enable the teacher to work with individuals or small groups of students. 
• To utilise a volunteer’s special talents (eg art, music, sport, drama). 
• To provide parents with the opportunity to become involved with their child’s class. 
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• To provide additional role models for children who encourage a positive attitude to 
learning 

• To enable children to recognize and appreciate the value of individuals who give to others 
and contribute to society by their voluntary efforts. 

 
CAN YOU HELP IN ONE OF THE FOLLOWING WAYS? 
• Volunteer on the teacher’s roster to help with activities. 

(eg English, Art, Computers, Maths Activities, Reading Groups, Changing Home Reading 
Books) 

• Make games, charts etc at home or at school. 
• Accompany children on excursions, swimming, concert, and carol night preparations. 
• Help coach, train or transport sporting teams. 
• Cover books for the library. 
• Collect reusable junk and treasure for classroom activities. 
• Change over homework reading books. 
 
WHAT YOU CAN EXPECT 
• Support and encouragement from teachers and other volunteers. 
• Enjoyment and satisfaction from working with children and the activity you are 

supervising. 
• Time to browse through the activity you are to supervise and the area you are to work in.  

You may wish to arrive a little before time. 
• Respect from the class and your group members toward you and each other. 
• Opportunities to report back after the session and to discuss the activity with the teacher. 
• Appreciation of your support and help. 
• To be able to report any problem behaviour to teachers. 
• To be advised of any changes to scheduled times. 
• Gratitude from your child. 
• Notification if scheduled sessions are cancelled. 
 
WHAT WILL THE CHILDREN EXPECT? 
A caring person who will: 
• Listen to their thoughts and ideas. 
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• Talk with them. 
• Be positive. 
• Encourage and praise. 
• Help with understanding the task or activity. 
• Respect them as individuals. 
• Acknowledge their efforts. 
• Display enthusiasm. 
 
WHAT WILL THE TEACHERS EXPECT? 
• Confidentiality  regarding children’s individual abilities and behaviour. 
• Individual children’s academic performance should only be discussed with the teacher not 

with other members of the community. 
• Respect for their teaching ability and knowledge of the children in their care. 
• Punctuality to ensure that organized activities can proceed as planned. 
• Time to explain the task to be undertaken. 
• Support in developing good classroom habits and routines, eg work area left tidy at the 

end of activity. 
• Care of the equipment and materials being used 
• Opportunity to discuss and read about your session where possible. 
• Dependability with regard to helping at regular times. 
• Supervision of toddlers and younger children to be the responsibility of the parent. 
• Any problems to be referred to the teacher as soon as possible. 
• Please contact the teacher if unable to attend a scheduled session. 
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BEFORE YOU START – SOME SUGGESTIONS 
• Arrive on time. 
• Ensure you know and understand the task you are to supervise.  (Ask the teacher if you 

are unsure about what is expected of you or the children.) 
• Check to see that you have the materials or equipment needed for the activity. 
• Let the children know what you expect of them.  (Using good manners, staying on Task 

and working hard) 
• Be aware of individual’s teacher’s approaches to dealing with inappropriate behaviour. 
• Define the working area of the group to the children. 
• Find out the names of all children in your group. 
• Be sure to introduce yourself. 
• Be aware of potentially dangerous situations, and report these to the teacher immediately. 
• Sign the Volunteer Register at the office (on arrival and departure). 
• Participate in training activities which are conducted on a regular basis eg Support A 

Reader. 
 
MORE HELPFUL SUGGESTIONS 
• Always call a child by his/her first name. 
• Praise the child for his/her efforts and encourage children to “Have a go”. 
• Be positive, friendly and supportive. 
• Recognise answers and suggestions, and develop them. eg. Thank you, Jessica.  Your 

answer is a good one.  Would anyone like to add to it? or Do you all agree with Emily’s 
answer?  Why? 

• Try to involve each child in the activity. 
• Help children to work well with others in a group by sharing, cooperating, listening, and 

speaking quietly. 
• Use a positive approach even when dealing with unacceptable behaviour. 
• If the noise level gets too high, stop the activity and refocus on the task using a quiet 

voice. 
• If a child is disruptive despite your efforts, calmly ask them to leave the group and return 

to the teacher. 
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