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Parent and Community Code of Conduct

Supporting learning, wellbeing and safety in our school

We welcome parents' and other members of our diverse community into our school.

Working together with the school community?, school staff support the learning and wellbeing of every student, and are entitled to a safe work
environment.

Parents and other visitors to our school support safety by ensuring their communications and conduct at the school and school activities is

respectful.

ELEMENTS OF
ENGAGEMENT

Communication

Collaboration

School Culture

It is expected that parents and visitors to our
school will:

e be polite to others

e act as positive role models

e recognise and respect personal differences

e use the school’s communication process to
address concerns

e (parents) ensure their child attends school
ready to learn

o support the Student Code of Conduct

e recognise every student is important to us

o contribute to a positive school culture

e work together with staff to resolve issues or
concerns

e respect people’s privacy

Parents and visitors to our school demonstrate this by:

e using polite spoken and written language

e speaking and behaving respectfully at all times

e being compassionate when interacting with others

¢ informing staff if the behaviour of others is negatively
impacting them or their family

e respecting staff time by accepting they will respond to
appropriate communication when they are able

e requesting a meeting to discuss any concerns about their
child’s education — allowing staff time to prepare and
appreciating their time may be limited

¢ taking responsibility for their child arriving and departing
school safely on time every day

e reading and encouraging their child to understand and
follow the Student Code of Conduct

¢ valuing each child’s education

e acknowledging staff are responsible for supporting the
whole school community

e speaking positively about the school and its staff

e not making negative comments or gossiping about other
school community members, including students — in
person, in writing or on social media

e understanding, at times, compromises may be necessary

e considering the privacy of all school community members
at all times, and understanding that the school cannot
share confidential information.

' The term ‘parent’ refers to parents, carers, guardians and people who exercise parental responsibility for a child.
2 The term ‘school community’ refers to staff, students, parents, local business and community organisations and visitors to the school.



Communicating With Your School

Seeking Information / Assistance / Clarification / Problem

Y

1. Define the matter.
Bring the matter to the

attention of:

v

If you need guidance in defining a matter,
contact the school office.
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Principal Teachers Office Staff Pand C Non School

School Student Student Community Exterior links

Management. Management Assistance links

»  Policies »  Student > App}(;intments' Wi.th1 >  Tuckshop > Bu;es/Queensl

>  Programs progress teachers or principal. > Fundraisin and Transport

»  Staffactions » Class »  Relaying messages > . g »  Health Advice

> Safety Programs »  Newsletter items Umf(')rm sales » Road

»  Child »  Discipline, »  Excursion payments. > Special conditions/
Protection »  Excursions »  Uniform sales Events. signage

»  Legislation »  Camps »  Enrolment/transfers >  Advocacy > Water supply

»  Misconduct »  Homework >

2. Decide who and how to handle the

Matter.
'

3. Define the areas to be addressed.
Identify solutions/options.

4. Make a decision about the matter, plan
of action or agreement.
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Satisfactory outcome.

End of matter.

Unsatisfactory outcome.

Matter still unresolved

A
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Revisit person concerned if issue still
exists.
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Arrange a meeting with the Principal.
Follow steps as above.
If still unresolved...
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Contact DoE — Mackay Region
»  Dept of Education — Mackay Region




